AQUDIOSNHANCERS

23100 Austin Whitt Road, Ardmore, TN 38449 Office:931.427.8080 Fax:931.427.8083

Company Name

Primary Contact w/ title

Alternate Contact wi/title

* Only the names included in this form will be authorized to place orders

Billing Address

Shipping Address if different from billing)

Phone Fax

Email Address

How did you hear about AE:

Email Alerts []
Please check the box if you want to receive tracking #s for your orders and email messages about
new cabinets and special offers from Audio Enhancers.

If paying by company check, please include the following:

Routing Number (second set of numbers on bottom of the check)

Checking Account Number (third set of numbers on bottom of check)

If paying by credit card, please include the following:

Credit Card Number
Amex — Visa - MC

Expiration Date

Name on Credit Card

Billing address on Card




Truck line Orders:

Is lift gate required*

If you don’t have a loading dock and will not hand unload, lift gate service will need to be setup before
order is shipped.

*PLEASE NOTE - additional fees will apply if lift gate service is required.

Delivery Appointment I:I
If appointment to deliver product is necessary

e Truck line orders will ship on a pallet with corner protectors, each cabinet will
include model number and barcode.

e A freight carrier COD fee will apply on all COD shipments, rate depending on
Freight Company used.

e Order must be inspected for shipping damages or broken shrink wrap prior to
acceptance of the shipment. Please note any claims on POD (Proof of Delivery)
form.

Terms and Policies

e Orders will ship Fed-Ex or freight company, depending on the overall weight of
your order.

A $10 COD fee will apply to orders shipped via FedEx.

Drop Shipping available for an additional $5.00 fee.

No returns will be accepted without prior authorization and a RA number.
There will be a 15% restocking fee on any non-defective product returned.

No cash refunds will be given after 60 days.

Discrepancies need to be reported within 5 business days from delivery date.
Any account refusing a COD order will be required to pre-pay future orders.
A $25 service fee will be charged on all returned checks.

Late fee of 1.5% assessed on all accounts with amounts past due more than 30
days.

Authorized Purchaser

Print

Signature

Please print, sign and return new dealer form, you may fax, or scan & email.
Fax: 877-SPKR-BOX (775-7269) or email to customerservice@audioenhancers.com.




